CITY OF LUFKIN
PUBLIC UTILITIES
PO BOX 190
LUFKIN, TX 75902-0190

THE WATER WE DRINK:

 Meets Drinking Water Standard
 Is Continually Treated
 No Bacterial Violations
 Is Safe to Drink

2015 ANNUAL WATER QUALITY REPORT
CITY OF LUFKIN

Este informe incluye informacion
importante sobre el aqua potable. Si
tiene preguntas o comentarios sobre
este informe en espanol, favor del
llamar al tel. (936) 633-0458 – para
hablar con una persona bilingue en
espanol.

CITY OF LUFKIN
2015 ANNUAL DRINKING WATER QUALITY REPORT
(CONSUMER CONFIDENCE REPORT FOR THE PERIOD OF JANUARY 1, 2015 THROUGH DECEMBER 31, 2015)

www.cityoflufkin.com

COME VISIT US
LUFKIN CITY HALL, 300 E. SHEPHERD, LUFKIN, TX. 75902
City Council Meets every Second and Third Tuesday of each month at 5 pm. For more information, call (936)
633-0243.

CONTACT US

CHUCK WALKER, P.E.
Director of Public Works
(936) 633-0215
cwalker@cityoflufkin.com

DEBRA CASSIDY
Water Production
(936) 633-0288
dcassidy@cityoflufkin.com

JASON ARNOLD
Water Distribution
(936) 633-0230
jarnold@cityoflufkin.com

DREW SQUYRES
Utility Collections
(936) 633-0255
dsquyres@cityoflufkin.com

Sources of Drinking Water
The sources of drinking water (both tap and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs, and wells. The CITY OF LUFKIN’S source is
ground water from the Corrizo Aquifer. As water travels over the surface of the
land or through the ground, it dissolves naturally –occurring minerals and ,in some
cases, radioactive material, and can pick up substances resulting from the presence
of animals or from human activity.
Drinking water, including bottled water, may reasonably be expected to contain at
least small amount =s of some contaminants. The presence of contaminants does
not necessarily indicate that water poses a health risk. More information about
contaminants and potential health effects con be obtained by calling the EPA’s Safe
Drinking Water Hotline at (800) 426-4791.
Contaminants that may be present in source water include:
• Microbial contaminants, such as viruses and bacteria, which may come from
sewage treatment plants, septic systems, agricultural livestock operations and
wildlife.
• Inorganic contaminants, such as salts and metals, which can be naturally-occurring
or result from urban storm water runoff, industrial or domestic wastewater
discharges, oil and gas production, mining or farming.
• Pesticides and herbicides, which may come from a variety of sources such as
agriculture, urban storm water runoff, and residential uses.
• Organic chemical contaminants, including synthetic and volatile organic chemicals,
which are by-products of industrial processes and petroleum production, and can
also come from gas stations, urban storm water runoff, and septic systems.
• Radioactive contaminants, which can be naturally-occurring or be the result of oil
and gas production and mining activities.
In order to ensure that tap water is safe to drink, EPA prescribes regulations which
limit the amount of certain contaminants in water provided by public water systems,
FDA regulations establish limits for contaminants in bottles water which must
provide the same protection for public health.
Contaminants may be found in drinking water that may cause taste, color, or odor
problems. These types of problems are not necessarily causes for health concerns.
For more information on taste, odor, or color of drinking water, please contact the
system’s business office.

You may be more vulnerable than the general
population to certain microbial contaminants,
such as Cryptosporidium, in drinking water.
Infants, some elderly, or immunocompromised
persons, such as those undergoing
chemotherapy for cancer; persons who have
undergone organ transplants; those who are
undergoing treatment with steroids; and
people with HIV/AIDS or other immune system
disorders, can be particularly at risk from
infections. You should seek advice about
drinking water from you physician or health
care providers. Additional guidelines on
appropriate means to lessen the risk of
infection by Cryptosporidium are available from
the Safe Drinking Water Hotline (800-4264791).
If present, elevated levels of lead can cause
serious health problems, especially for
pregnant women and young children. Lead in
drinking water is primarily from materials and
components associated with service lines and
home plumbing. We are responsible for
providing high quality drinking water but we
cannot control the variety of materials used in
plumbing components. When your water has
been sitting for several hours, you can minimize
the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using
water for dinking or cooking. If you are
concerned about lead in your water, you may
wish to have your water tested. Information on
lead in drinking water, testing methods, and
steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline
or at http://www.epa/safewater/lead.
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Water Quality Test Results

Definitions:

The following tables contain scientific terms and measures , some of
which may require explanation.

Avg.:

Regulatory compliance with some MCLs are based on running annual
average of monthly samples.
The highest level of a contaminant that is allowed in drinking water. MCLs
are set as close to the MCLGs as feasible using the best available
treatment technology.
The level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.
The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control
of microbial contaminants.
The level of drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.
Not applicable.
Nephlometric turbidity units (a measure of turbidity).
Picocuries per liter (a measure of radioactivity).
Micrograms per liter or parts per billion – or one ounce in 7,350,000
gallons of water.
Milligrams per liter or parts per million – or one ounce in 7,350,000
gallons of water.
Parts per quadrillion per quadrillion, or pictograms per liter (pg/L).

Maximum Contaminant Level or MCL:

Maximum Contaminant Level Goal or MCLG:
Maximum Residual Disinfectant Level or MRDL:

Maximum Residual Disinfectant Level Goal or MRDLG:

Na:
NTU:
pCi/L:
ppb:
ppm:
ppq:

RESIDUAL DISINFECTION LEVEL
Disinfectant Type

Avg. Level

Minimum
Level

Maximum
Level

MRDL

MRDLG

Unit

Chlorine Gas

2.4

1.0

4.0

4.0

4.0

ppm

Source
Disinfectant used to
control microbes.

WATER IS LIFE
It is difficult to appreciate the lack of water when we are can’t seem to get a break from rain and flooding but we all know in the
next few months the rain will dry up and we’ll be watering lawns, flowers and gardens to keep them alive. It is necessary for all
of us to save water and use it only when necessary. The Texas Water Development Board provides excellent resource material
for ideas on water conservation. Listed below are a few of the suggestions provided at www.twdb.texas.gov.
• High efficiency toilet, water-efficient
washing machines, rainwater
harvesting systems, and water –
efficient landscaping can all help
reduce household water demands.
• Water-efficient showerheads and
aerators for faucets can significantly
reduce the amount of water you use.
In fact, installing a water –efficient
showerhead is one of the most
effective water savings steps you can
take inside your house.

• Leaky faucets and toilets can waste

thousands of gallons of water monthly,
and they are inexpensive to fix.
• Outdoor water use can account for
more than 30 percent of total home
water use. With proper
management, you can have a
beautiful healthy landscape and
reduce your water use significantly.
This can amount to hundreds of
dollars in savings a year in water
and wastewater costs.
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Information about Source Water Assessments

A source Water Susceptibility Assessment for your drinking water source (s) is currently being updated by the Texas Commission
on Environmental Quality. This information describes the susceptibility and types of constituents that may come into contact with
your drinking water source based on human activities and natural conditions. The information contained in the assessment allows
us to focus source water protection strategies.
For more information about your sources of water, please refer to the Source Water Assessment Viewer available at the following
URL: http://gis3.tceq.state.tx.us/swav/Controller/index.jsp?wtrsrc=
Further details about sources and source-water assessments are available in Drinking Water Watch at the following URL:
http://dww.tceq.texas.gov/DWW

Regulated Contaminants Detected
Lead and Copper
Definitions:
Action Level Goal (ALG): The level of a contaminants in drinking water below which there is no known or expected risk to
health. ALGs allow for a margin of safety.
Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water
system must follow.
Date
Sampled

MCLG

Action Level
(AL)

90th
Percentile

# Sites
over AL

Units

Violation

Copper

08/27/2013

1.3

1.3

0.434

0

ppm

N

Erosion of natural deposits; leaching from
wood preservatives; corrosion of
household plumbing systems.

Lead

08/27/2013

0

15

1.26

0

ppb

N

Corrosion of household plumbing systems;
erosion of natural deposits.

Lead
and
Copper

Disinfectants and
Disinfection By-Products

Likely Source of
Contamination

Collection
Date

Highest
Level
Detected

Range of
Levels
Detected

MCLG

MCL

Units

Violation

Likely Source of Contamination

Haloacetic Acids (HAA5)

2015

23

17.4-26.6

No Goal
for the
Total

60

ppb

N

By-product of drinking water disinfection.

Total Trihalomethanes
(TTHM)

2015

51

33.5-56.7

No goal
for the
Total

80

ppb

N

By-product of drinking water disinfection.

Inorganic Contaminants

Collection
Date

Highest
Level
Detected

Range of
Levels
Detected

MCLG

MCL

Units

Violation

Asbestos

10/31/2012

0.3776

0 – 0.3776

7

7

MFL

N

Decay of asbestos cement water mains; Erosion of natural
deposits.

Barium

07/06/2011

0.0116

0.0116 –0.0116

2

2

ppm

N

Discharge of drilling wastes; Discharge from metal refineries;
Erosion of natural deposits.

Chromium

07/06/2011

0.248

0.248- 0.248

100

100

ppb

N

Cyanide

02/18/2014

7.68

7.68 – 7.68

200

200

ppb

N

Discharge from plastic and fertilizer factories; Discharge from
steel/metal factories.

Fluoride

02/18/2014

0.67

0.67 – 0.67

4

4.0

ppm

N

Erosion of natural deposits; Water additive which promotes
strong teeth; Discharge from fertilizer and aluminum factories.

Nitrate (measured as Nitrogen)

2015

0.025

0.025 – 0.025

10

10

ppm

N

Runoff from fertilizer use; leaching from septic tanks, sewage;
Erosion of natural deposits.

Radioactive Contaminants

Collection
Date

Highest
Level
Detected

Range of
Levels
Detected

MCLG

MCL

Units

Violation

Combined Radium 226/228

07/06/201

1

1-1

0

5

pCi/L

N

Likely Source of Contamination

Discharge from steel and pulp mills; Erosion of natural deposits.

Likely Source of Contamination

Erosion of natural deposits.

CUSTOMER REQUEST FOR CONFIDENTIALITY
The Water Department is a city-owned and operated utility; therefore, your water bill account information
is considered a public record under the Texas Public Information Act. However, a state law allows
residential water customers to request that personal information and any information relating to water
usage, billing amounts and payment records be kept confidential. Personal information includes your
address, telephone number, and social security number.
The request for confidentiality must be submitted in writing using this form or by submitting a separate
letter. Once the request is received and processed, the Water Department will not release confidential
information for that customer except to:
1. Government Officials,
2. Consumer reporting agencies,
3. Contractors or subcontractors who need the information to do their jobs,
4. Utility representatives, or
5. Individuals for whom the customer has waived confidentiality. (Must be in writing.)
People in these categories will be required to show identification before the information will be released.
If you have already completed a form similar to this one, the Water Department request that you complete
this form in order to ensure that we have the most current up to date information on your confidentiality
selection.
If you wish to request confidentiality, please complete and return the form below. If you have any
questions, please call (936) 633-0220. Information cannot be kept confidential until this completed and
signed form is received and processed by the Water Department.

--------------------------------------------------------------------I hereby request that all personal information, and any information relating to water usage, billing
amounts or payment records be kept confidential.
Please Print
Customer Number:_______________________ Location Number:_______________________________
Service Address:________________________________________________________________________
Customer Name:_______________________________________________________________________

