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Este informe incluye informacion impor-

tante sobre el agua potable.  Si tiene 

preguntas o comentarios sobre este in-

forme en espanol, favor de llamar al tel.  

(936) 633-0458—para hablar con 

una persona bilingue en espanol. 

  Meets Drinking Water Standards 

  Is Continually Treated 

  No Bacteriological Violations 

 Is SafeTo Drink 
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SPECIAL NOTICE 

Required language for ALL community 

public water supplies: 

 

You may be more vulnerable than the general 

population to certain microbial contaminants, 

such as Cryptosporidium, in drinking water.  

Infants, some elderly or immunocompromised 

persons such as those undergoing chemo-

therapy for cancer; those who have under-

gone organ transplants; those who are under-

going treatment with steroids; and people with 

other immune system disorders can be par-

ticularly at risk for infections.  You should 

seek the advice about drinking water from 

your physician or health care provider.  Addi-

tional  guidelines  describing the appropriate 

means to lessen the risk of infection by 

Cryptosporidium are available from the Safe 

Drinking Water Hotline at (800) 426-4791. 

 Visit Us 

City Hall 

300 E. Shepherd 

Lufkin , Texas 75902 

Monday—Friday 

8:00 a.m. to 5:00 p.m. 
 

Water Quality Complaints 
  
         Debra Cassidy at 
        (936) 633-0288 

 
OR 

 
Ramon Johnson at  

(936) 633-0230 
 

City Council 
 

Meets the 1st and 3rd Tues-
days of each month at 5:00 
p.m.  For more information 

call (936) 633-0243. 

CONTACT US 

Chuck Walker, P. E. 

Director of Public Util ities 

(936) 633-0215 

cwalker@cityoflufkin.com 

Debra Cassidy 

Water Production 

(936) 633-0288 

dcassidy@cityoflufkin.com 

Ramon Johnson 

Water Distribution  

(936) 633-0230 

rjohnson@cityoflufkin.com 

Drew Squyres 

Util ity Collections 

(936) 633-0255 

dsquyres@cityoflufkin.com 

OUR DRINKING WATER IS REGULATED 

This report is a summary of the quality of the water we pro-

vide our customers.  The analysis was made by using the 

data form the most recent U. S. Environmental Protection 

Agency (EPA) required test and is presented in the attached 

pages.  We hope this information helps you become more 

knowledgeable about what’s in your drinking water. 

Source of Drinking Water 

The sources of drinking water (both tap and bottled water ) 
include rivers, lakes, streams, ponds, reservoirs, springs, 
and wells.  As water travels over the surface of the land or 
through the ground, it dissolves naturally occurring minerals 
and, in some cases, from the presence of animals or hu-

man activity. 

Contaminants that may be present in source water include: 

 Microbial contaminants, such as viruses and bacteria, 
which may come from sewage treat plants, septic sys-

tems, agricultural livestock operations and wild life. 

 Inorganic contaminants, such as salts and metals, 
which can be naturally-occurring or results from urban 
storm  water runoff, industrial or domestic wastewater 

discharges, oil and gas production, mining, or farming. 

 Pesticides and herbicides, which may come from a vari-
ety of sources such as agriculture, urban storm water 

runoff, and residential uses. 

 Organic chemical contaminants, including synthetic and 
volatile organic chemicals, which are by-products of 
industrial processes and petroleum production, and can 
also come from gas stations, urban storm water runoff, 

and septic systems. 

 Radioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production and 

mining activities.  
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The source of drinking water used by the CITY OF LUFKIN is Ground Water from the Corrizo-Wilcox Aq-

uifer .  A Source Water Susceptibility Assessment for your drinking water source is currently being up-

dated by the Texas Commission on Environmental Quality.  This information describes the susceptibility 

and types of constituents that may come into contact with your drinking water source based on human 

activities and natural conditions.  The information contained in the assessment allow us to focus source 

water protection strategies.  Some of this source water assessment information is available on Texas 

Drinking Water Watch at :http;/dww,tceq.state.tx.us/DWW/. For more information on source water assess-

ments and protection efforts at our system, please contact us. 

WATER IS LIFE 

The summer of 2011 brings with it a drought and high water usage.  Our lawns and 

landscaping water requirements are increased as well as the cost  for the water usage.  

It is important for us to consider the demand that is placed on the water supply as the 

hot weather continues by utilizing our water wisely. 

The U. S. Environmental Agency (EPA) has a program available to the public called 

“Water Sense”.  The local home improvement outlets have signs in the plumbing de-

partments over toilets and other plumbing fixtures listing them as being approved by 

this program.  You may also access the EPA on line and read over the information pro-

vided under their Water Sense program.  Listed below are some of the tips available for 

review. 

 Up to 50 percent of water applied by irrigation systems is lost to wind, evaporation, 

and improper system design, installation,  or maintenance.  The drip irrigation sys-

tems use  20 to 50 percent less water than the conventional in-ground sprinkler 

systems. 

 Wash full loads of laundry and dishes. 

 If possible, change your toilets and showers to the brands displaying the Water 

Sense logo. 

 According to the EPA, by making a few simple changes to use water more efficiently, 

you could save $170 per year.  If all U. S. households installed water efficient appli-

ances, the country would save more than three trillion gallons and more than eighteen 

billion dollars per year.  

For more information you may access the EPA web site  www.epa.gov/watersense/. 

ALL Drinking water may contain contaminants 

When drinking water meets federal standards there may not be any health benefits in purchasing 

bottled water or point of use devices.  Drinking water, including bottled water, may reasonably be 

expected to contain small amounts of some contaminants.  The presence of contaminants does not 

necessarily indicate that water poses a health risk.  More information about contaminants and poten-

tial health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline                                 

(800-426-4791). 
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Secondary Constituents 

Many constituents (such as cal-

cium, sodium, or iron) which 

are often found in drinking wa-

ter, can cause taste, color and 

odor problems.  The taste and 

odor constituents are called 

secondary constituents and are 

regulated by the State of 

Texas, not the EPA.  These 

constituents are not causes for 

health concern.  Therefore, 

secondaries are not required to 

be reported in this document 

but they may greatly affect the 

appearance and taste of your 

water. 

 Alw ays keep a battery pow ered radio in you home 

so that you can tune to radio stations if  you lose 

electricity.  Check the batteries regularly.                                                   

 Keep a f lashlight in an easily accessible spot on 

every f loor of your home. 

 Keep a supply of candles on hand for pow er fail-

ures. 

 If  you leave your home, unplug all electrical appli-

ances. 

BE PREPARED FOR ADVERSE WEATHER 

 For hurricanes, tape your large windows with and “X” in 

the middle of the w indow . 

 Have a plentiful supply of bottled w ater, medications and 

f irst aid supplies. 

 Before a storm, secure all loose items in your yard and 

around your house. 

 Dur ing a hurricane, never go out during the storm. 

 Never dr ive through deep w ater. 

Required Additional Health Information for Lead 

If present, elevated levels of lead can cause serious health problems, especially for 

pregnant women and young children.  Lead in drinking water is from materials and 

components associated with the service lines and home plumbing.  This water supply 

is responsible for providing high quality drinking water but cannot control the variety of 

materials used in the plumbing components.  When you water has been sitting for sev-

eral hours, you can minimize the potential for lead exposure by flushing your tap for 30 

seconds to 2 minutes before using water for drinking or cooking.  If you are concerned 

about lead in you water, you may wish to have your water tested.  Information on lead 

in drinking water, testing methods, and steps you can take to minimize exposure is 

available from the Safe Drinking Water Hotline or at http:// www.epa.gov/safewater/

lead. 

Abbreviations 

NTUðNephelometric Turbidity Units 

MFLðmillion fibers per liter (a measure of asbestos) 

pCi/Lðpicocuries per liter (a measure of radioactivity 

ppmðparts per million or milligrams per liter (mg/L) 

ppbðparts per billion, or micrograms per liter 

pptðparts per trillion ,or nanograms per liter 

ppqðparts per quadrillion, or pictograms per liter. 

 

Grease and The Sewer System 

How do you get rid of your cooking grease?  If your answer is down 

your sink drain, you’ve got a problem.  The grease will solidify in 

the piping of your sewer lines and in the City’s sewer collection sys-

tem.  It will require a plumber to free residential lines, which is an 

avoidable personal cost if the grease had been put in the trash.  

The City spends time and money on clearing grease from sewer 

lines and from lift stations.  These costs increase the City’s opera-

tional expenses which are paid through water and sewer bills.  You 

the customer pay for the inappropriate disposal of grease.  Put your 

grease in a used milk container or save the original container.   

Individual diligence counts. 

Weather Web Sites: 

NOAA National Weather Service: 

www.weather.gov 

National Hurricane Center: 

www.nhc.noaa.gov 
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Definitions 

Maximum Contaminant Level Goal or MCLG:  The level of a contaminant in drinking w ater below  expected   

      risk to health.   MCLGs allow  for a margin of safety. 

Maximum Contaminant Level or MCL:  The highest level of a contaminant that is allow ed in drinking   

      water.  MCLs are set as close to the MCLGs as feasible us- - 

      ing the best available treatment technology. 

The level of drinking w ater disinfectant below   

which there is MRLDG:     No know n or expected risk to health.  MRLDGs do not reflect   
      the benefits of the use of disinfectants to control microbial contaminants. 

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allow ed in drinking w ater.    

      There is convincing evidence that addit ion of a disinfectant is   

      necessary for control of microbial contaminants. 

mrem:      millirems per year (a measure of radiation absorbed by the   

      body). 

ppb:      micrograms per liter or parts per billion—or one ounce in   

      7,350,000 gallons of w ater. 

na:      not applicable. 

Avg.:      Regulatory compliance w ith some MCLs are based on run-   

      ning annual average of monthly samples. 

ppm:      milligrams per liter of parts per million—or one ounce in   

      7,350 gallons of w ater. 

2010 Regulated Contaminants Detected 

YEAR CONSTITUENT AVERAGE MINIMUM  MAXIMUM SECONDARY 

LIMIT 

UNIT SOURCE 

2005- 

2008 

Bicarbonate 265 234 265 NA  ppm Corrosion of carbonate 

rocks such as limestone 

2005-

2008 

Chloride 28 23 32 250 ppm Abundant naturally occur-

ring element; used in w a-

ter purif ication; byproduct 

of drinking w ater disinfec-

tion. 

2005-

2008 

pH 7.7 7.6 7.7 >7.0-8.5 STD Units Measure of corrosivity of 

water. 

2005-

2008 

Sulfate 62 60 65 250 ppm Naturally occurring;  com-

mon  industrial byproduct; 

byproduct of the oil f ield 

industry. 

2005-

2008 

Tot. Alkalinity 

CaCO3 

204 192 217 NA  ppm Naturally occurring soluble 

mineral salts. 

2005-

2008 

Tot. Diss. 

Solids 

377 352 377 500 ppm Total dissolved mineral 

constituents in w ater. 

TCEQ Web site for current Chemical Testing:  http://dww.tceq.state.tx.us/DWW.  Water System No.:  TX0030004; Water System Name:  City of Lufkin 



CITY OF LUFKIN 2010 ANNUAL DRINKING WATER QUALITY REPORT 

2010 Regulated Contaminants Detected 

Definitions: 

Action Level Goal (ALG):  The level of a contaminant in drinking water below which there is no known or expected 

risk to health.  ALGs allow for a margin of safety. 

Action Level:  The concentration of a contaminant which, if exceeded, trigger treatment or other requirements which a 

water system must follow. 

Lead and  

Copper 

Date  

Sampled 

MCLG Action Level 

(AL) 

90th  

Percentile 

# Sites 

Over AL 

Units Viola-

tion 

Likely Source of Contamina-

tion 

Copper 

Lead 

06/24/2009 

06/24/2009 

1.3 

0 

1.3 

15 

0.7 

1.91 

0 

0 ppm 

ppm 

N 

N Erosion of natural deposits; 

Leaching from wood preserva-

tives; corrosion of household 

plumbing systems. 

Corrosion of household plumbing 

systems; Erosion of natural de-

posits. 

Radioactive Contaminants 

CONTAMINANT 

NAME 

COLLECTION 

DATE 

HIGHEST 

SINGLE 

SAMPLE 

RANGE OF LEVELS 

DETECTED 

MCLG MCL UNITS 

Beta/photon  

Emitters 

2010 6.1 6.1 0 4 mrem/yr 

Combined 

Radium 226/228 

10/14/2008 2.6 2.6 0 5 pCi/L 

Gross Alpha ex-

cluding radon and 

uranium 

2010 3.4 3.4 0 15 pCi/L 

Maximum Residual Disinfection Level 

Disinfectant 

Type 

Average 

Level 

Min Level Max Level MRDL MRDLG Unit Source 

Chlorine Gas 2.50 0.9 5.0 4 4 ppm Disinfectant 

used to control 

microbes 
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Regulated Contaminants 

Disinfectants and Dis-

infection By-Products 

Collection 

Date 

Highest Single 

Sample 

Range of Level 

Detected 

MCLG MCL Units Viola-

tion 

Likely Source of 

Contamination 

Haloacetic Acids 

(HAA5) 

2010 16.8 16.8 - 16.8 No 

Goal 

for the 

total 

60 ppb N By-product of 

drinking water 

chlorination. 

Total Trihalomethanes 

(TThm) 

2010 44.1 44.1—44.1 No 

Goal 

For the 

80 ppb N By-Product of 

drinking water 

chlorination 

Inorganic Contaminants 

Inorganic  

Contaminants 

Collection 

Date 

Highest Single 

Sample 

Range of Level 

Detected 

MCLG MCL Units Violation Likely Source of 

Contamination 

Fluoride 01/07/2008 0.26 0.26—0.26 4 4.0 ppm N Erosion of natural 

deposits; Water 

additive which pro-

motes strong teeth; 

Discharge from fer-

tilizer and aluminum 

factories. 


